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GIVE US A CALL AT +44 (0)1252 811663 OR VISIT WWW.NOLANCOMPUTERS.COM FOR AN ONLINE DEMO 

 
BENEFITS: 
 

 Integrates Customer Data, Product Data, 
Sales Transactions, Service Transactions 

 Many-to-Many company mapping  
 Full Integration and error logging 
 Designed for easy maintenance at customer 

site 
 Turnkey solution 
 Utilizes proven technology 
 Easy and logical mapping process 
 The MS-CRM Integration 

Framework does not require its 
own separate server. 

 Great Plains version 6.0, 7.x, 8.0 compatible 
 Real-time Integration between Microsoft CRM 

and Great Plains  
     

FEATURES: 
 

 Certified for Microsoft CRM 
 Integrates with Great Plains’ Field Service 
 Integrates customer accounts and addresses 

with Microsoft CRM Standard and 
Professional 

 Works with Small Business Manager! 
 Two-way integration of customer accounts 

and addresses 
 Immediate transfer of price lists and item 

changes from Microsoft Great Plains to 
Microsoft CRM 

 Unique Plug-in technology 
 Utilises proven technology for simple 

installation and management 
 

Nolan Computers’  

Integration Bridge for Microsoft CRM 

provides efficient, customisable 

integration between Microsoft CRM 

and Microsoft Great Plains. 

The Nolan Computer's Integration Bridge for 
Microsoft CRM is built using Microsoft .Net 
technology and runs as a Windows Service on 
either the Microsoft CRM server or the 
Microsoft Great Plains server - No additional 
hardware is required. 
 
Standard data mappings are supplied with the 
product out-of-the-box and the Management 
Console provides an easy, intuitive interface for 
setting up and customising the integrations 
between one-to-one or many-to-many 
Microsoft CRM business units and multiple 
Microsoft Great Plains companies. 
 

Available data transfers between 
Microsoft CRM and Microsoft Great 
Plains include: 
 

 

• Account/Customer and addresses 
 

• Product/Item & pricelists 
 

• Quote/Order/Invoice/Return transactions 
 

• Case/Service call transactions 
 

 

 
 

 

 
INTEGRATING EXCELLENCE 

 


